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1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMAILIUU Ob OPTAHU3ALIUU
[Tokazarenu, XapaKTepU3yIOLIHe OTKPBITOCTh M JOCTYITHOCTh HH(OPMALK 00 OpraHU3aIiH,
U3MEPSUINCH MTOCPEICTBOM:
® OIICHKM KOHTEHTa HH(POPMAIHH O AEATEIFHOCTH OpPraHU3aIiH, pa3MEIICHHON Ha
MH(QOPMAIIMOHHBIX CTEH/IAX B IOMEIICHUU U Ha TEPPUTOPUHN OPTaHU3AINY;
® OIICHKM KOHTEHTa HH(POPMAIMH O AEATEILHOCTH OpPraHnu3aliy, pa3MeIIeHHON Ha OQUIHATHLHOM
caiiTe OpraHu3aIny;
® onpeseeH s HaTMIus Ha O(UIMAIBHOM CalTe OpraHu3aliy HHGOPMAIKU O TUCTAaHIIMOHHBIX
criocobax 0OpaTHOI CBSA3M M B3aUMOJAEHCTBHUS C MOITYyYaTeSIMU YCIIYT, @ TAK)KE OLIEHKHU UX
¢byHKIMOHUPOBaHUS (TenedoHa; HIEKTPOHHON MOYTHI; SJIEKTPOHHBIX CEPBUCOB ((popma i HoJauu
3JIEKTPOHHOTO 00paIieHus (3ka00bl, IPEUIOKEHHS ), TOTYYeHNUE KOHCYIbTAIUHU 110 OKa3bIBAEMBIM
ycayraMm U 1p.), pasnena «4acTo 3agaBaeMble BOIPOCHI», TEXHUYECKONW BO3MOKHOCTH BBIPKEHUS
MOJTydaTesIeM yCIyT MHEHHSI O Ka4eCTBE yCIOBUM OKa3aHUS YCIyT OpraHu3anueil (HaInuue aHKeThI
IUISL OTIpOCa TPAXK/IaH MM TUTIEPCCHUIKM Ha Hee);
® OmpeIeNeHNs JOIU TIoJTyYaTeneil yCIyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON U
JOCTYITHOCTBIO MH(POPMAIIUH O IEATEIFHOCTH OPraHU3alyi, pa3MeIIeHHONH Ha HH(POPMAIIMOHHBIX
CTeHJaX M Ha O()UIIHATILHOM caiiTe opraHu3anuu (B % OT 00LIero 4rcia ONpoIeHHBIX MOTyJdaTenen

yeuyr).

1.1. Coomeemcmeue unghopmayuu 0 desasmenbHOCMU OP2AHUIAUUU, PAZMEUICHHOU HA
UHDOPMAUUOHHBIX CEHOAX 8 NOMEUICHUN U HA MEPPUMOPUU OP2AHU3AUUU
B cootBercTBUU cO CT. 36.2. OcHOBBI 3aK0HOAaTeNbCTBA Poccuiickoit @enepannu o KyabType (YTB.
BC P® 09.10.1992 N 3612-1) (pex. ot 30.04.2021) Ha nHGOPMAIIMOHHBIX CTCHJIaX OpraHU3aIHMA

KYJIbTYPbl HEOOXOUMO Pa3MeCTUTh 13 TOKYMEHTOB.

Konuuecmeso dOKyMeHWlOS, PASMEUEHHbLX HA cmenoe Ha MOMEHM OYEHKU. 13

Ha undopmanmonnom crenae pa3memniesa Bes Tpedyemas nangopmanus.

1.2. Coomeemcmeue ungopmayuu 0 deamenbHOCIMU OPZAHUZAUUN, PATMEU{EHHOI HA
opuyuanvnom caitme opzanuzayuu é cemu «MUnmepnem»

B cootBercTBuu ¢ npukazom MunkynbTypbl Poccun ot 20.02.2015 Ne277 «O0 yTBepkaeHUN
TpeOOBaHUM K COACPKAHUIO B (popMe MTPEA0CTaBICHUSI HHPOPMALIMH O ACITEIHHOCTH OpPTaHU3aIui
KYJIBTYpBl, pa3MellaeMoi Ha O(UIHATIBHBIX CailiTax yIoJIHOMOYEHHOTO (hefiepalbHOro OpraHa
UCTIOJHUTENIbHON BJIACTH, OPraHOB TOCY/IapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanyu,
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS U OPraHU3alMi KylbTypbl B ceTH «IHTEpHET» Ha
ounmanbHOM caiiTe opraHu3au He00X0AUMO Pa3MECTUTh 19 TOKYMEHTOB.

Konuuecmeso 0oxymenmos, pasmeweHuvix Ha catime Ha MOMEHM OYEHKU: 17

Heo0xoanMo obecnieunTh pa3MellleHHe HA caiiTe Cleay0IMX J0KYMEHTOB:

- Pe3ynibTaThl HE3aBUCHUMOM OLICHKU KaueCTBA OKA3aHMs YCIIYTI OPraHU3alUsAMU KyJIbTYpPBl, a TAKXKE
MIPEIIOKECHIS 00 YIyUIICHIH Ka9eCTBa UX ACSTEIHHOCTH

- [Inan mo ymydimeHnio KauecTBa paboThl OpraHU3aIiH



1.3. Hanuuue na opuyuanvnom caiime opzanuzayuu uHGopmauuu 0 OUCMAHYUOHHBIX CHOCO0axX
00pamuoIl céA3U U 63AUMOOCICMEUA C NOTAYYAMENAMU YCIYZ U UX YYHKYUOHUPOSAHUE

B xoJzie He3aBHCHMOI OIIEHKU TIPOBEPSUIOCH PYHKIIMOHUPOBAHUE 5-TH AUCTAHIIMOHHBIX CIIOCOOOB
00paTHOH CBSI3U: MTOCPEACTBOM TenedoHa, SEKTPOHHOM MOYTHI, SJIEKTPOHHBIX CEPBUCOB 00OPATHOMN
CBsI3M Ha caiite ((hopma oOpaTHOU CBS3H, OHJIAWH-KOHCYJIBTAHT U TIP.), pa3Jielia «4acTo 3a/laBaeMble
BOIIPOCHI», BBIPAKEHUS MOJIydaTelIeM YCIyT MHEHHUS O Ka4YeCTBE YCIIOBUM OKa3aHUs YCIIyT (HaTu4due
Ha caiiTe aHKETbI JJIsI ONPOCa FPAK/IaH UITU TUIIEPCCHUIKU Ha HEE).

Yucno cnocob6os obpamuou céa3u, GyHKYUOHUPYIOWUX HA MOMEHM OYEHKU. | 5

Taxkum o0pa3zoM, y oOpranusanum ectb, 1 3¢pPeKTHBHO QYHKIMOHUPYIOT BCe TUCTAHIMOHHbIE
CIoco0bI B3aUMOCHCTBHA C NMOJYy4YaTeJsIMU yCIyT.

1.4. Yooenemeopennocms omkpoimocmosio, ROJIHOMOU U 0OCMYRHOCMbIO UH(Opmayuu 00
opeanu3zayuu
B xone npoBeaenus onpoca noiydareneil ycuyr 3adhukcupoBaHa, 4YTo

J0JIA TIoJIy4YaTeJield yCJayr, y10BJIeTBOPEHHbIX OTKPbITOCTHI0, IOJTHOTOMH U
AOCTYIHOCTHIO MH(OpPMALIUH, pa3MeLlIeHHO! HAa HH(POPMALMOHHBIX CTEeHAAX (B
% OT 4YHCJIa ONPOIIEHHBIX, KOTOPbI€ 3HAKOMMUJIUCH ¢ HHPOPMAITHOHHBIMU
CTEeHJAaMHu):

100%

Pexomenoauuu:

17151 coxpaHeHHs BBICOKOTO YPOBHS YIOBJIETBOPEHHOCTH OTKPBITOCTHIO, TOJHOTOM U JJOCTYITHOCTHIO
MH(OpPMAIIMU U €r0 MOCTOSHHOTO MOBBIIICHUS, HEOOX0JUMO COOII0aTh ONpeIeIeHHbIe TPEOOBaHUSI.
udopmanivsa 1omkHa ObITh aKTyallbHOM, CBOEBPEMEHHOMN U COACPKATEIBHOM.

[{enecooOpa3HO MPOBOIUTH BHYTPEHHU MOHUTOPUHT YIOBIETBOPEHHOCTH IOJIydaTeIei yCIyr
H(OPMAaLMOHHON TOJTUTUKOW OpraHU3aIiu.

Joas mosryyareJiei ycjayr, y10BJIeTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
AOCTYNHOCTHIO HH(OpMALMU, pa3MelleHHOH Ha caiiTe opranusanuu (B % ot 99%
YHCJIa ONPOLICHHBIX, KOTOPbIE MOJIb30BAJIMCH CATOM):

Pexomenoauuu:

/{1151 coxpaHEeHUsI BBICOKOTO YPOBHS YAOBIETBOPEHHOCTH OTKPBITOCTBIO, IOJTHOTOW U IOCTYITHOCTBIO
H(pOpMalliK, pa3MELIEHHON Ha caiiTe opraHu3aliu, U ero MOBbIIIEHHS, HE0O0XO0JUMO OCYIIECTBISATh
KOHTPOJIb 382 CBOEBPEMEHHBIM OOHOBJIEHHEM KOHTEHTa caiita. Heo0xoaumo nmpoBoauTh
TMarHOCTHKY y100CTBa HaBUTalluy 110 CalTy.

[{enecooOpa3HO MPOBOAUTH BHYTPEHHUH MOHUTOPUHT YJOBJIETBOPEHHOCTH IOJIydaTele yciyr
1H(OPMaLlMOHHON OJUTUKOW OpraHU3aIiy.




2. KOM®OPTHOCTH YCJIOBUM MPEJTOCTABJIEHUS YCJIYT

2.1. Obecneuenue 6 opzanuzauuu KOMGOPMHBIX YC108ULL 015 RPEOOCHABIEHUS YCIIY2
YpoBeHb U KauecTBO oOecrieueHrss KOM(DOPTHBIX YCIOBHUH MPEAOCTABICHUS YCIYT OMPEACIISIICS
MOCPEACTBOM DKCIIEPTHOHN OLICHKH BHYTPEHHUX IMOMEIICHUN U BHEITHEH TEPPUTOPHH OpPraHU3aIlly.
O1neHnBaNIOCh HATTMYHUE CIETYIOIUX YCIOBUNH KOM(DOPTHOCTH:
® HAJIMYKE 30HBI OKUIaHUS (OT/ABIXA);
® HaJIMYue U MOHATHOCTh HABUTALMU BHYTPH OpPraHU3alllu;
® JI0CTyIIHas MUThEBas BOJA;
® HAJIMYHUE U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;
® HAJIMYUE U JOCTaTOYHOCTh rapJepoOoB;
® CaHUTApHOE COCTOSIHME OMEUICHUI OpraHu3alui;
® TPAHCIOPTHAsS JOCTYIMHOCTb (BO3MOKHOCTh J10€XaTh J0 OpraHU3allK Ha OOIIECTBEHHOM
TpPaHCIOPTE, HATMYUE TTAPKOBKH);
® JJOCTYIHOCTH 3aIIMCH Ha MOJIyuyeHue yciayru (mmo tenedoHy, Ha o(pUIIMaIbHOM caiiTe OpraHu3anuu 1
np.).

Konuuecmeo ycnosuii kKompopmuocmu Ha MOMEHM NPOBEOEHUs OYEHKIL: | 8

Takum o0pa3zom, B opranuszanum odecrnevdeHbl Bce Tpedyemble yCJA0BHS KOM(POPTHOCTH 1JIA
noJryyarteseu ycJyr.

2.2. Bpemsa oxcuoanus npedocmaeienus yciyeu
[Tokazarens «Bpemst 0xuIaHUS IPEIOCTABICHUS YCIYTH» B chepe KyIbTyphl HE YCTAaHOBJICH.
3HaueHue MoKa3aTelis pacCUUTBIBAETCS KaK cpeiHee apu(PMETUUECKOE KOJINYECTBO OAJIIOB IO
n3MepsieMbIM KpuTepusiM «O0ecrnieueHne B OpraHu3aiy CONUanbHOM chepbl KOMMOPTHBIX YCIOBUN
IUTSL IPEAOCTABICHHS YCIyr» U «Jloys moydareneii yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
MIPEIOCTABIICHUS YCIYT OPTaHU3AIMEH COIMATLHOU ChephD».

2.3. Yooenemeopennocmo komgpopmuocmuto npedocmagnenus yciye
Joas mosryyaresiei ycJayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBLIO
NpegoCcTaBIeHUus YCIYT (B % 0T 0011ero 4uc/ia onpomeHHbIX):

96%

Pexomenoauuu:

/17151 coxpaHeHMs BBICOKOTO YPOBHS YI0BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUIN OKa3aHUS YCIyTr
U JUUIs €70 TIOBBIILIEHHS 11e1ec000pa3HOo Ha PEryIsipHON OCHOBE OCYILIECTBIIAThH 01aroycTpoicTBO U
MoJ/Iep)KaHue B HA/JIEXKAIIEM COCTOSHUY 3/1aHUS U TOMENIEHUH (B TOM 4Hcile, CAHUTApHO-
FUTUEHUYECKUX 30H, B KOTOPBIX HEOOXOIMMO pa3MellaTh aBTOMAaTHYECKHE CYIIMIIKU WM OyMaXKHbIE
[0JIOTEHIIA, MBLIO, TyaJeTHYIO OyMary), TEppUTOpUH, IPHIIETaoLIeH K 3JaHHI0 OpraHu3allny,
CJICZIUTD 32 COCTOSIHUEM MeOeIH, JOCTYITHOCThIO TUThEBOM BO/BI U MOHATHOCTHIO HABUTAI[MM BHYTPH
[MOMEILEHUI OPraHNU3alNN.

[lenecooOpa3HO MPOBOUTH BHYTPEHHUI MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJTydaTeaen yciayr
KOM(OPTHOCTBIO YCIIOBUN OKa3aHUS yCIYT.




3. IOCTYHHOCTbD YCJIYT AJisd UHBAJIMLJ10OB
BaxxubpIM 371€eMEHTOM KOM(POPTHOCTH YCIOBUI OKa3aHUS YCIYT OpraHU3aUsIMHU COLUATBHOTO
o0cCTyKMBaHUS BBICTYIAeT 00ecredeHne JOCTYITHON CpeIbl IS JTI0JIei ¢ OrpaHMYEeHHBIMU
BO3MOXHOCTAMH, a4 TaAKKC YCJIOBI/Iﬁ AOCTYIIHOCTH, TO3BOJIAIOIIUX UHBAJIUJAAM ITOJYUAaTh YCIYI'rU
HapaBHE C APYIUMMU.
3.1. Obopyoosanue nomewieHuil opzanu3ayuu u npuiecarouieil K Heii meppumopuu ¢ y4emom
docmynnHocmu 0111 UHBATUO08
B pamkax He3aBUCMMOW OLIEHKH KAYECTBA YCIOBUM OKa3aHUs YCIyT OLEHUBAIUCH CIIEIYIOIINE
3JIEMEHTBI JOCTYITHOM CPEJIbL:
® 000pyZOBaHUE BXOHBIX IPYII NaHycaMH (TIOABEMHBIMHE IIaT(HopMamHu);
® HAJIMYHNEC BBIJACIICHHBIX CTOSAHOK JJIS ABTOTPAHCIIOPTHBIX CPCACTB MHBAJIUIOB,
® HaM4Ke alalTUPOBAHHBIX JTU(TOB, MOPYYHEH, HAINYHE PACIIMPEHHBIX ABEPHBIX IPOEMOB;
® HAIMYUE CMEHHBIX KPECel-KOJISICOK;
® HAJIMYHC CIICIUAJIBHO 060py,IIOBaHHBIX AJI1 UTHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX HOMGH.IGHPIFI.

Konuuecmeo snemenmos 00cmynnoul cpedbl Ha MOMEHM NPOBEOEHUs OYECHKI: 2

Jais1 obecnieyeHusi 1OCTYIHOM Cpebl AJIs1 MAJTOMOOMJIBLHBIX MoJIy4aTesieil ycayr Heo0Xo1uMo
000pya0BaTH MOMelleHUs 1 TEPPUTOPUIO OPTAHU3ALMH CJIeAYIOIIUMHU 3JIeMeHTAMU:

- HAJIMYWE BBIJICJICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB

- HAJIMYHNE CMEHHBIX KPECe-KOJISCOK

- HaJIM4Ke CHelraibHO 000PYIOBAaHHBIX JIJIsl HHBAJUIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA

3.2. Obecneuenue ¢ opzanu3ayuu ycioeuili O0CMynHOCHU, NO360IAIOUUX UHEAIUOAM NOTIYHAND
ycayzu Hapaene ¢ Opyumu

Hapsiny ¢ oneHkol JOCTYIIHOCTH OMEIIEHUH U ITPUIIETAIOIIUX TEPPUTOPHUM OPraHU3aLUN
IIPOU3BONIIACH OLIEHKA YCIOBUM JOCTYIIHOCTH, IIO3BOJIIIOLIMX HHBAINIAM I10JIy4YaTh YCIYyTH
HapaBHE C APYIMMU. YUHUTHIBAIUCH CIEAYIOIIHE YCIOBUS JOCTYIIHOCTH YCIYT:
® yOJIMpOBaHME Ul MHBAJIUIOB MO CAYXY M 3pEHHIO 3BYKOBOW U 3pUTENIbHOIN MHpOpMalny;
® yOJIMpOBaHME HAAMKMCEN, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoi nHPOpMaluu 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(hHO-TOUeUHBIM HIpudTOoM bpaiins;
® BO3MOXHOCTb IIPEJOCTABICHUS MHBATIMIAM 110 CIyXY (CIyXy U 3pE€HUI0) yCIyT CypJAONepeBOAUNKA
(TudaocypnonepeBogUnKa);
® Haju4ue aJbTepHATUBHOM Bepcun o(UIIMabHOTO caiiTa OpraHu3aliy 1J1s HHBAJIUIOB 110 3PEHUIO;
® TIOMOII[b, OKa3bIBaeMasi pabOTHUKAMH, IPOIIEAIINMHI 00ydeHHE 110 COMPOBOXKIEHUIO MHBAIHJIOB B
IIOMELICHUHU OpraHUu3allly;
® HaJIU4Kue BO3MOXKHOCTHU IIPEAOCTABIICHUs YCIYTU B JUCTAHIIMOHHOM PEXUME UIIH Ha I0MY.

Konuuecmeso ycnosuii 0oocmynnocmu 05t UHBAUOO0B: | 3

st odecrieyeHust yCJa0BHi 1O0CTYIIHOCTH, MO3BOJISIOIINX HHBAJMIAM I0JIY4YaTh yCJIYTH
HapaBHe C APYruMH, He00X0AMMO 00eCeYnTh CaeAyIoLHe YCJIOBHS:

- TyOarpoBaHUE ISl MHBAJIKUIOB 110 CIIYXY M 3PEHHUIO 3BYKOBOM U 3pUTENbHON HH(OpMaLIUU

- TyOaupoBaHUE HAJIIUCEH, 3HAKOB M MHOM TEKCTOBOH U rpaduueckoil HHPpOpMaIiK 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(HO-ToUueyHBIM HipudTOoM bpaiins

- BO3MOXHOCTb IIPEIOCTABIEHUSI MHBAINJIAM TI0 CIIYXY (CIyXy U 3pE€HUI0) YCIYT CypJIONepeBOYNKA
(TudrocypnonepeBourKa)



3.3. Yooenemeopennocms oocmynnocmuio yciyz 011 UH8AUOO8

Jons moy4yareseii ycJIyr, y10BJIeTBOPEHHBIX JOCTYIHOCTHIO YCJIYT JIA

98%
HHBAJIHIOB (B %0 OT YMCJIa ONPOLICHHBIX, MMEIOIIUX OTPAHUYCHHS):

Pexomenoayuu:

/17151 TOBBILLIEHUS M COXPAHEHUS BBICOKOTO YPOBHSI YI0BJIETBOPEHHOCTHU JOCTYITHOCTBIO YCIYT JUIS
MHBAJIMIOB 11eJ1eCO00pa3HO Ha PETYIISPHON OCHOBE OCYIIECTBISTh KOHTPOJIb 32 COCTOSTHUEM
HIIEMEHTOB JIOCTYITHOM CpeJlbl M 00eCIIeYeHNEM YCIIOBH, O3BOJISIOIINX HHBAIKUAAM MOTyYaTh
YCIIyT'M HapaBHE C IPYTUMH.

[{enecooOpa3HO MPOBOAUTH BHYTPEHHUH MOHUTOPUHT YJOBJIETBOPEHHOCTH I10JIydaTele yCiIyr
IOCTYITHOCTBIO YCIIYT JJIsI HHBAJIMJIOB.

4. JOBPOXKEJIATEJBHOCTD, BEXXKJINBOCTb PABOTHHUKOB OPI'TAHU3ALIUU
[Tokazarens «Jlo0pokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3alumn» GopMupyercs 3a c4eT
MOJIy4eHUsl CyOBbEKTUBHBIX OLICHOK IMOJIydaTesiel ycIayr, COOMpaeMbIX B XOJI€ OIpoca.

Jons mosy4yareseii ycJyr, y10BJIeTBOPEHHBIX J00P0kKeIaTEJIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB OPraHU3alUM KYJIbTYPbl, 00ecreYnBalouX
NePBUYHBIH KOHTAKT U HH(POPMHUPOBaHUE N10/1y4aTe/Isl YCJIYITH IPH 99%
HeINocpeACTBEHHOM o0palleHnu B opranu3anmio (B % or oduiero yucia
ONPOLIEHHBIX):

JoJist mostyuaTeJieid ycJIyr, y10BJ1eTBOPEHHBIX 100p0:KeJIaTeIbHOCThIO,
BEKJIUBOCTHIO PA0OOTHHKOB OPraHU3aIUH KYJIbTYPhI, 00ecreYnBaOIIHuX
HEMoCpeACTBEHHOE OKAa3aHUe YCJIYTH NP o0pameHun B opranuzamnuio (B % ot
0011€ero YncJjia onpoumeHHbIX):

98%

JloJ1s1 moJiyuaTesieii ycJIyr, y10BJI€TBOPEHHBIX 100POKeIaTeIbHOCTHIO,
BEKJIMBOCTHI0 PAGOTHUKOB OPraHU3alMU KYJIbTYPbI IPH UCNIOJIb30BAHUM
AUCTAHIHOHHBIX (popM B3anMoeiicTBus (M0 Tesie()OHY, 0 ITEKTPOHHOM 100%
MoyTe, ¢ IOMOIILIO JIEKTPOHHBIX CEPBHCOB, NMOJy4YeHHEe KOHCYJIbTAIUH 110
OKa3bIBaeMbIM ycayram u np.) (B % ot o61ero 4mcjia onpouieHHbIx):

Pexomenoauuu:

/1711 coxpaHeHMs BBICOKOTO YPOBHS yIOBIETBOPEHHOCTH J100POKENATENbHOCTHIO U BEKIMBOCTHIO
COTPYIHUKOB OpraHU3aIMH U MOBBIILIEHUS 3TOI'0 YPOBHSI BAKHO BBICTPAUBATh C MOITY4aTEIIMU
[PaMOTHYIO KOMMYHHKaIM0. OCHOBHBIM IMPUHIMIIOM B3aUMOOTHOLIEHUHM MEX 1y MoayJyaTesieM
YCIIYT U TIPECTaBUTENIEM OpraHU3aIMK JTOJKEH CTaTh MIPUHLMUI yBaXKeHUs K TuuHOCTU. KynbTypa
OOLIEHUS MPOSIBIISIETCS B YMEHHUHU BBICIIYILATh, B MPOSIBJICHUH OT3bIBUNBOCTH U CONIEPEKUBAHUS.
[{enecooOpa3HO MPOBOIUTH BHYTPEHHUH MOHUTOPUHT YJOBJIETBOPEHHOCTH IOJIydaTele yciyr
TOOPOXKENaTeIbHOCTBIO U BEXKIIMBOCTHIO COTPYIHUKOB OpraHU3all|H.




5. YAOBJIETBOPEHHOCTbDb YCJOBUAMMU OKA3ZAHUA YCIOYT

Joas mosy4yareseii ycJIyr, KOTOpble FTOTOBbI PEKOMEHA0BATh OPTraHU3aLHI0
KYJbTYPbl POACTBEHHUKAM M 3HAKOMBIM (MOIIH OBbI ee peKOMEH10BaTh, €CJIN
ObI ObLJIa BO3MOKHOCTH BbIOOpa opranusanun) (B % or odmero yucia
ONPOLIEHHBIX):

98%

Hous mosryuaTeseii ycJiyr, y10BJIeTBOPEHHBIX OPraHU3alHOHHbIMH
YCJIOBHSIMH OKAa3aHHS YCJIYT (rpadukoM U pe:KuMoM padoThl) OpraHu3anuu (B 97%
% oT 0011ero Ync/ia ONnpomeHHbIX):

I[()J'[ﬂ HOJIy‘lﬂTCJIEﬁ YcCiayr, YAOBJIE€TBOPECHHBIX B EJIOM YCJIOBUAMU OKa3aHUSA

97%
YCJIYI B OPTaHM3AaLUH KYJIbTYPHI (B % 0T 00111ero 41uc/1a ONpoIeHHbIX):

Pexomenoayuu:

VPOBEHB YIOBIIETBOPSHHOCTH YCIOBUSIMU OKa3aHUs YCIIYT 3aBUCUT OT COBOKYITHOCTH (DaKTOpPOB, B
TOM YHCJIC PACCMATPUBAEMBIX B paMKaX HE3aBUCHUMOM OIEHKU KayecTBa.

BaXxHbIM HaIpaBJICHUEM MMOBBILICHUSA YPOBHA YAOBJICTBOPCHHOCTH BBICTYIIACT JUAJIOT C
[MOJIy4JaTC/JIsIMU YCIIYT, B XOJI€ KOTOPOTI'O MOKHO ONIPCACINTL MPUYNUHBI HCAOBOJIBCTBA, BBISIBUTH
HCIO0CTAaTKH B pa60Te opraHusanuu, HalTH OIITUMAIbHLIC BAapHUAHTLI pCHICHUSA HpO6JI€M.
[{enecooOpa3HO MPOBOIUTH BHYTPCHHUI MOHUTOPHHT YJOBIETBOPEHHOCTH TOTyJaTee yCiayr
[Pa3HBIMM ACIIEKTAMU YCIOBUM OKA3aHUs yCIIyT, TPDEHUHIH C COTPYJHUKaMHU OpraHU3allHH,
MMOBBIIIAOINEC KOMMYHUKATUBHBIC KOMIICTCHIMHN U CHUIKAIOIIUE PUCK BOSHUKHOBCHHA CUHAPOMA
PO ECCUOHAIBHOTO BHITOPAHUS.

6. MPEJJIOKEHMS IO YIAYYIIEHUIO MOJYYATEJIEM YCJIYT
(mo pe3yJbTaTam 00padOTKH BHICKA3bIBAHUI PECIIOHIEHTOB)
VYyacTHUKaM oIpoca Mpeiarajoch HanucaTb CBOM KOMMEHTAPUU U MPEJI0KEHHUS 110 TOBBIILICHUIO
KauecTBa YCJIOBUIA MPEIOCTABICHUS yCIyT OMOIHOTEK. AHAIN3 MOTYYSHHBIX JaHHBIX MTO3BOJIHII
chopMyITUPOBATH CIEIYIOIINE BHIBOIBI.

Oo6wuii 661600:

OT3BIBBI 0 OM0JIOTEKE B IEJIOM NOJIOKUTEeNbHbIE. [loceTHTe 1M 0TMEYal0T APY:KeJIIOOHBIN 1
NnpogecCHOHANBHBIN KOJIEKTHB, a TAKKEe pa3H000pa3ue KHUKHOTO (poHaa. boabmmHcTBO
YyHTATEJeH JOBOJBHBI KA4eCTBOM 00Cay;KMBaHus U aTMochepoii B Oudanorexe, 410

MO0y K/1aeT MX BO3BPAIATHCA U Y4ACTBOBATH B MEPONIPUATHSX.

Tem He MeHee, eCTh MOKeJTaAHUA, CB3aHHbIC ¢ HE00X0AMMOCTBLIO peMOHTA. UnTaTean Takike
BBIPAKAIOT JKeJIaHUe BUACTh 00JIbIIIe HOBBIX KHUT M )KYPHAJI0B. OCHOBHBIC MOKeJTAHUS
KACAI0TCSl yJIy4IIeHHs YCJIOBHM M PACIIMPEHUs] KHUKHOTO (POHAA.




